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Executive Summary

. The govemrnent ofMeghalaya received 32 grievances during June among them 18 (56%) are

related to LocaV Intemet'

o 507 glievances were brought forward leading to a total of539. Among thenl majority ofthe

grievances are with locayinternet (460), followed byPMo (63), President Secretariat (10), and

DARPG (6) till the date.

. The disposed cases during the period is 11 and majority of these are disposed under

Lo caltntemet (9).

. The pending cases, as on today are 528. It was 507 last month.

o Among the existing pending grievances (528), 421(80%) grievances are with subordinates.

o Among all the pending grievances in Meehalaya, The Office of the Deputy Commissioner

North Garo Hills has a significant majority of 53% (226) pending cases'

. As cornpared to the previous month (May), the disposal rate has decreased in June (11) but,

the absolute number ofpending grievances is more due to more cases being brought forward

(507).

o The feedback analysis indicates that the levels ofsatisfaction expressed by the people increased

during last month (44%) showing improved service.

. From January to June data, 7 1 % ofthe people are happy with redressal mechanism. Therefore,

quick redressal will help to reach the highest target.

Recommendations

The Grievance Redress in Meghalaya is to function more effectively Pendency is more with

subordinates, hence strict directions to be given to them to address them within a deadline.

85 percent ofpending grievances are related to locaVinternet. Addressing them will reduce the

pendency only to 15 percent.

Efforts to be made to dispose the long pending cases of more than one year immediately. This

will increase the efficiency of govemanco & improve the position of Meghalaya. 25 (5%) are

pending from past one year (annexure l0).
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r 8 grrevances received from PMO office and other states are pending for more than one year

i.e. average days 486.

. Some immediate actions have to be taken for those grievances which may not be pertaining to

those departments and hence are pending for long and has no closure. It is observed that, eight

gdevances are long pending.

o There are 497 cases pending for more than 30 da1s. As per the OM from DAPRG (July 2022)

the grievances received on CPGRAMS shall be resolved promptly as soon as they are received

but within a maximum period of30 days. In case redressal is not possible within the prescribed

timeframe due to the circumstances such as sub-indices matters/policy issues etc., an

interim/appropriate reply shall be given to the citiz€n. Action needs to be taken on these

grievances,

o Weekly updates should be informed to the specific departments with more pendency.

. A proper time line system should be followed for disposing the grievances within 30 days at

department and subordinate level with an established system of coordination and

communication.

o Consultancy and department visit from the Personal and Administrative Reforms department

have to be carried out to the top-pending departments to understand the grassroots problems

and provide technical assistance.
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1. Introduction

Centralized Public Grievance Redress and Monitoring System (CPGRAMS) is an online platform

available to the citizens 24x7 to lodge their grievances to the public authorities on any subject

related to service delivery. It is a single portal connected to all the Ministries/Departments of

Government of India and States. DARPG has integrated Bhashini with the CPGRAMS Portal from

25th July, 2023. lt is an API based language translation platforrn which is being utilDed in the

CPGRAMS platform for both Grievance Redressal Officer and Citizen Interfaces.

DARPG also developed a dedicated portal to monitor the real time status ofgrievances. Anuvadini

tool, a voice and document AI translation tool consisting of multitude of features is being used to

translate the CPGRAMS Monthly Reports in the regional languages

bt May, 2024, 46067 PG cases were received for the States,{JTs and 55940 PG cases were

redressed. The monthly disposal in StatesffTs increased from 46043 PG cases at the end ofApril,

2024, to 55940 PG cases at the end of May, 2024,32 StatesAJTs have Average Closing Time of

their grievances beyond the Standard redressal Time of30 days

2. Overview of grievances in Meghalaya

The government of Meghalaya received 32 gievances during June and 507 grievances were

brought forward leading to a total of 539. Among thenq majority of the grievances are with

locaVinternet (460), followed by PMO (63), President Secretariat (10), and DARPG (6) till the

date. 32 grievances received are from locaVinternet (18), and PMO (12) during June. The disposed

cases during the period is 11 and majority ofthese are disposed under Local,/Internet (9), and each

one Aom PMO and DARPG. Further, among the existing pending grievances (528), 421 (80%)

grievances are with subordinates.

Figure 1: Overview of grievances
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Grievance
Source

Brought
Forward

Receipt
During
Period

Total
Receipt

Disposed During
Period

Yet to
Assess

At our
Office

with
Subordinate

DARPG 4 2 6 1 3 0 2

Local,4nternet 442 18 460 9 t2 47 392

President
Secretariat

0 10 0 10 3 6 I

Pension 0 0 0 0 0 0 0

PMO 51 t2 1 62 20 16 26

Total 507 32 s39 11 528 38 421

Table la: Overview of gdevances

Source: CPGRAMS, June 2024

3. Status of grievances received by Meghalaya

Out ofthe total 32 cases received, 72Yo of the grievances are received from the state itself (23),

and the remainhg four pertaining to Meghalaya are reccived ftom other states Assam West Bengal

(2), Assam (2), I{amataka (1), and Maharashtra (1).

The number of disposals is very less in June as conrpared to May, is 11 and 114 respectively.

Among thenr, 10 grievances are disposed which are from Meghalaya, and 1 from Assam.

Figure 2: Distribution ofreceived disposed and pending Grievances received from Meghalaya and

other states
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. The pending cases are 528 and this is a serious matter. It is necessary to look into the

pending cases and take actions to close thern

o The addition is due to more cases received in June 2024.

4. Month wise status of grievances

The following figure explains the month wise status ofgrievances, 32 grievances are received in

June and 507 are b,rought forwarded from May. It in noticeable that, around 2 percent cases are

disposed in June which is very less when coryare to May. Further, 528 grievances are pending

and it is more as cornpare with last rnonth (507).

Figure 3: Month wise status ofbrought forward, receipts, disposal and pendency
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Source: CPGRAMS, March and June 2024

Note: Current Pendenc5 Earlier month pendency + Cases received during the month - Cases

disposed off The cases disposed ofduring the Month ofJune are only I l. The pendency ofcases

greater than 30 days has increased.

5. Age-wise status of grievances

The following figure shows the age wise status of grievances pending among the total pendency

ofthe grievances is 528 in June. Out ofthis, 3l (6 %) grievances pending in less than 30 days, 222

(42o/o) arc between 30 to I 80 days, 250 (47%) are from past 6 months (annexure 9) nd 25 (5yo)

are pending from past one year (annexure l0).

8www.rarindir.orq



Figure 4: Age-wise status of grievances pending
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There are 497 cases pending for more than 30 days. As per the OM Aom DAPRG (July 2022) the

grievances received on CPGRAMS shall be resolved promptly .!s soon as they are received but

within a maximum period of 30 days. In case redressal is not possible within the prescribed

timeframe due to the circumstances such as sub-judice matters/policy issues etc., an

interim/appropriate reply shall be given to the citizen.

6. Departments with highest pending grievances (subordinates)

Out ofthe total pending grievances with subordinates, 89 percent are pending with the following

departments. Office of the Deputy Commissioner North Garo Hills has maximum cases (226)

Figure 5: Distribution of Departm€nts with pending grievances
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7. Trend in pending grievances

The figures 6 & 7 shows the trend ofpending and disposal grievances from March to June 2024

Figure 6: Trend ofpendency over the months Figure 7: Trend ofdisposal over the month
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There is a noticeable fluctuating trend indicating that grievances are not being resolved. In June,

there are rnore pending grievanc€s corpared to May as shown in Fig.6. Additionally, the number

of disposed cases is lower in June than in May, as shown in Fig.7.

8. Departments with highest number of disposals (subordinates)

The Public Works Department has disposed more number of grievances, out of5, All grievances

are disposed during June. Ag culture Department Govt ofMeghalaya, out of8l, 3 grievances are

disposed. Office of the Deputy Commissioner South West Garo Hills disposed all grievances,

Animal Husbandry and Vetemary Department, Home Police Department, Political Departnrent,

Printing and Stationary Department disposed single grievances in same period.

www.pacindia.org 10
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Figure 8: Subordinate departnrents that disposed more grievances
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9. Acceptance of Cases

Out of total disposed grievances, 14 percent are rejected due to various reasons, 50 percent are

accepted and 36 percent are partially accepted.

Figure 9: Distribution oftype ofacceptance
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10. Logins of subordinate departments

Across the departments, 54 departments login less than 60 times, l8 departments login less than

120 times, 8 departments togin less than 300 times, and 3 departments logged less than 300 times.

The departments such as Agriculture Department Govt of Meghalaya, Public Health Engineering

Department, General Administration Department B, Finance Pemion Cell Department, Office of

the Deputy Commissioner East Khasi Hills, Social Welfare Department, Home Police Department

Tourism Department logged in more than 150 logins till date. In addition, Transport D€partment,

Public Works Departrnent, Political Deparment tops in number of logins, which are more than 300

times
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11. Feedback Analysis

11.1 Call Centre

The following di"gram shows the satisfaction level of the citizens in the year (lawary 2024 to

hme 2024). About 71 percent of the citizens provided positive feedback on grievances, out of

which 16 percent mentioned excellent, 22 percent very good and 33 percent good. Among the

remaining 29 percent,6 percant reported average and 23 percent reported poor experience.

wwvr.oati!dia.orE t2
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Figure 1 1: Satisfaction level ofthe citizens - Call Centre
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Source: CPGRAMS, Jamary 2024 to lwrc 2024

11.2 Grievance

The citizens shared feedback on the experience ofthe grievance redressal and about 22 percent

shared Excellent and,22 percent with good, and remaining foedback is poor (56 %).

Figure 12: Satisfrction level ofthe citizens - Portal
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12. Major Observations: Comparison of May and June 2024

The following section explains the top Six department which have more grievances

l2.l Offtce of the DepuE Commissioaer North Garo Hills

In the month of May, the grievances of Offrce of the Deputy Commissioner North Garo Hills are

226, olt of these none of the grievances are received in May and 226 grievances are brought

forwarded from the previous month. The department disposed none ofthe grievances in May. The

remaining 226 gievances are carry forwarded to June.

In the month of June, department received none ofthe grievances, 226 grievances are brought

forward and none ofthe grievances are disposed during the period. The remining 226 grievances

carry forwarded to July.

Table 2: Office of the Deputy Commissioner North Garo Hills

Months Brought Forward Received During Disposed During Total Pending as on to date

May 226 0 0

June 226 0 0 226

Months
Brought
Forward

Received
During Disposed During

Total Pending as on
to date

May 129 28 100 57

June 57 24 3 78

Source: CPGRAMS, May and June 2024

www.oacindia.oat 14

226

Source: CPGRAMS, May and June 2024

12.2 Agriculture Departmenl Govt of Meghalaya

In the month of May, the Agriculture Department Govt of Meghalaya grievances are 157, out of

these 28 grievances are received in May and 129 are brought forwarded from the previous month

and 100 grievances are disposed during the p€riod. The renraining 57 grievances carry forwarded

to June.

In the month ofJune, department received 24 grievances and 3 grievances are disposed during the

period. The remining 78 grievances carry forwarded to July.

Table 3: Agriculture Department Govt of Meghalaya
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12.3 Ofice of the Depuly Commissioner West Garo Hills

In the month of May, the grievances of office of the Deputy commissioner west Garo Hills are

13, out of a single grievance is received in May and I2 grievances are brought forwarded fiom the

previous month. The department disposed none of the grievances in May. The remaining 13

grievances are carry forwarded to June.

In the month of June, departrn€nt received 0 grievances and 13 grievances are brought forward,

out of tiese none ofthe grievances are disposed during the period. The remining 13 grievances

carry forwarded to July.

Table 3: Office of the Deputy Commissioner West Garo Hills

Source: CPGRAMS, May and June 2024

12.4 Public Health Engineering Departmerrt

In the month ofMay, the grievances ofPublic Health Engineering Department are 12, out ofthese

a single grievance is received in May and 1 1 are brought forwarded from the previous month. The

department disposed a single grievance during the period. The remaining 1l grievances carry

forwarded to June.

In the month of June, departnrent received a single grievance and none of the grievances are

disposed during the period. The remining 12 grievances carry forwarded to July.

Table 5 Public Health Engineering Department

Source: CPGRAMS, May and June 2024

Months
Received
During Disposed During

Total Pending as on
to date

May t2 I 0 l3
l3 0 0 l3

Months Brought Forward Received During Disposed During Total Pend as on to dale
Mav ll I I lt
June II I t2

!ary.!!!i!dia.9!g 15
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12.5 Ofrice of the Deputy Commissioner Ri Bhoi District

In the month of May, the grievances of Office of the Deputy Commissioner Ri Bhoi District are

10, out of these none of the grie nces are received in May and l0 grievances are b'rought

forwarded from the previous month and none ofthe grievances are disposed during the period.

The remining 10 grievances carry forwarded to June.

In the month of June, departrnent received a single Fievance and none of the grievances are

disposed during the period. The remining I I grievances carry forwarded to July.

Table 6 Offce of the Deputy Commissioner Ri Bhoi District

Source: CPGRAMS, May and June 2024

12.6 Power Department

ln the month of May, the grievances of Power Department are 10, out of these none of the

grievances are received in May and 10 are brought forwarded from the previous mnth and none

ofthe grievances are disposed during the period. The remaining 10 grievances carry forwarded to

June.

In the month of June, department received none ofthe grievancos and none ofthe grievances are

disposed during the period. The remining l0 grievances carry forwarded to July.

Table 5 Power Department

Source: CPGRAMS, May and June 2024

Months Brought Forward Received During Disposed During Total Pending as on to date

Mav l0 0 0 10

June 10 I 0 ll

Months Brought Forward Received During Disposed During Total Pending as on to date

Mav l0 0 0 l0
June l0 0 0 l0

www.pacindia.org 15
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13. Departments with pending grievances for more than 6 months

' 3 grievances received from PMO offrce and other states are pending for more than 6 months

i.e. average days 281

o 17 grievances are pending with District Agriculture Office West Garo Hills form the last 6
months i.e. average days 256

o 7 grievances are pending with Meghalaya Power Distribution Corporation Ltd form the last 6

months i.e. average days 341

o 2 grievances are pending with Mining and Geology Department form the last 6 months i.e.

average days 3 l8

r 2 grievances are pending with rransport Department form the last 6 months i.e. average days

298

o 2 gnevances are pending with office ofthe personnel and AR B Department from the last 6

months i.e. average days 234

o 184 grievances are pending with office of the Deputy commissioner North Garo Hills form
the last 6 months i.e. average days 239

r I I grievances are pending with Office of the Commissioner West Garo Hills form the last 6
rnonths i.e. average days 202

o 4 gnevances are pending with office of the Deputy commissioner South Garo Hills form the

last 6 months i.e. average days 270

. 4 gnevances are pending with office of the Deputy commissioner Ri Bhoi District from the

last 6 months i.e. average days 224

o 2 Enevances are pending with Offrce of the Deputy Commissioner West Jaintia Hills District

from the last 6 rnonths i.e. average days 214

o Single Srievance is pending with Offrce of the Deputy Commissioner East Garo Hills District

fiom the last 6 months i.e. average days 234

o One grievance is pending with each of these departments SUPERINTENDENT OF POLICE

EAST KHASI HILLS (356), Mining and Geology Department, Government of Meghalaya,

Principal chief conservator ofForest and HoFF (338), Director of Health services MI (322),

Superintendent of Police East Jaintia Hills Khliehriat (311), DISTRICT TRANSPORT

www.pa.india.org 77
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oFFICE SHILLONG (3M), District Council Affairs Department (2 17), Education Departrent

(213), Home Police Departnrent (21 l), Revenue and Disaster Management Department (203),

Commissioner of Taxes ( 190), Chief Ministers Office ( 185).

14. Departments with pending grievances for more than I yesr

o 8 gdevances received from PMO office and other states are pending for more than one year

i.e. average days 486.

o 2 grrevances are pending fiom the departments Meghalaya Power Distribution Corporation

Ltd with :rn average of 832 days followed by Directorate of Urban Atrairs (827), Shillong

Municipal Board (706), and Directorate of Snrall Savings (667).

. One grievance is pending with each of these departments District Rural Development Agency

Jowai (827), Office of the Deputy Commissioner East Jaintia Hills (773), Personnel and AR B

Department (759), Ofiice of the Deputy Commissioner West Garo Hills (737), Commissioner

of Transport and DISTRICT TRANSPORT OFFICE SHILLONG (526), Commissioner of

Excise and Commissioner of Taxes (509), Power Department, Government of Meghalaya

(503), Transport Department (395), District Agriculture Office West Gam Hills (378).

15. Major findings

o The government ofMeghalaya received 32 grievances during June among them 18 (56%) are

related to locaV Internet.

. As compared to the previous month (May), the disposal rate has decreased in June ( I I ) but,

the absolute number ofpending grievances is more due to more cases being brought forward

(507).

o The feedback analysis indicates that the levels ofsatisfaction expressed by the people increased

during last month (214%) showing improved service.

. Among subordinates, Office of the Deputy Commissioner North Garo llills tops in pending

cases. There is an ugent need to take corrective action. From the last 6 months this department

has not disposed single grievance

o From January to June data, 7l% ofthe people are happy with redressal mechanism. Therefore,

quick redressal will heip to reach the highest target.

www.pacindia.orq 18
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16. Recommendations

o The Grievance Redress in Meghalaya is to function more effectively Pendency is more with

subordinates, hence strict directions to be given to them to address them within a deadline.

. 85 percent ofpending grievances are related to locaVinternet. Ad&essing them will reduce the

pendency only to 15 Percent.

r Efforts to be made to dispose the long pending cases of more than one year immediately. This

will increase the efficiency of govemance & improve the position of Meghalaya. 8 grievances

received from PMO office and other states are pending for more than one year i.e. average

days 486.

. Some immediate actions have to be taken for those grievances which may not be pertaining to

those depatments and hence are pending for long and has no closure.

o There are 497 cases pending for more than 30 days. As per the OM fiom DAPRG (lnly 2022)

the grievances received on CPGRAMS shall be resolved prorptly as soon as they are received

but within a maximum period of 30 days. In case redressal is not possible within the prescribed

timeframe due to the circumstances such as subjudice matters/policy issues etc., an

interim/appropriate reply shall be given to the citizen. Action needs to be taken on these

grievances,

. Weekly updates should be informed to the specific departments with more pendency.

. A proper time line system should be followed for disposing the grievances within 30 days at

department and subordinate level with an established system of coordination and

communication.

o Consultancy and department visit from the Personal and Administrative Reforrns department

have to be carried out to the toppending departments to understand the grassroots problems

and provide technical assistance.
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Annexures

Annexure l: D istribut ion of with and ency with subordinates
Total
Pcnding as on

June
Pende

ncy Yo

Brought
Forward

Received

During
Disposed

DuringName
424 96.80400 38 t4Total

226 0 0 226 53.30
Office of the D€puty Commissioner

North Garo Hills

3 78 18,4024
Agriculture Departrnent Go\t of
Meghalaya

0 l3l3 0
Office of the Deputy Commissioner

West Garo Hills
0 t2 2.83ll IPublic Health Engineering Departrnent

ll 2.59t0 I 0
Offrce of the Deputy Commissioner

fu Bhoi District
8 3 1 l0 2.36Home Police Department

t0 0 0 l0 2.36Power Department

7 0 0 7 1.65Transport Department

3 0 6 I .42
Health and Family Welfare
Department 3

0 0 6 | .42
Office of the D€puty Commissioner

West Jaintia Hills 6

5 0 0 5 l.t8Mining and Geology Department

5 0 0 5 I .18

Office of the D€puty Commissioner

South Garo Hills
4 1 0 5 l.t8Urban Affairs Department

4 0 0 4 0.94Education Departmenl

Office of the Deputy Commissioner

East Garo Hills 4 0 0 4

0Personnel and AR B Departme 4 0 4 0.94

J 0 0 3 0.71District Council Affairs Departrnent

Community and Rural Developmert
Department 2 0 0 2 0.41

2 2 0.47

Excise Registration Taxalion Stamps

Department

0 0 )Finance Budget D€parfinent 2 0.47

I I 0 2 0.47Parliamentary Affairs Department

0 2 0.472
Revenue and Disast€r Management

Department

I 0 I 0.24Chief Ministers Office
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I 0 0 I 0.24

Home Civil Defence and Home

Guards Department I 0 0 I 0.24

Office of the Deputy Commissioner

Eastern West Klnsi Hills District- I 0 0 I 0.24

Office ofthe The Deputy

Commissioner East Jaintia Hills I 0 0 I 0.24

Animal Husbandry and Veternary

Department I 0 I 0 0

0 0 0 0 0

0 0 0 0 0

Department of Arts and Culture 0 0 0 0

Elections Department 0 0 0 0 0

Finance Audit and Funds Branch 0 0 0 0 0

Finance Department 0 0 0

Finance Economic Affairs Department 0 0 0 0

Finance Pension Cell Deparhnent 0 0 0 0 0

Fisheries Department 0 0 0 0

Food Civil Supplies and Consumer

AIfaks Department 0 0 0 0 0

0 0 0 0

General Administration Department B 0 0 0 0 0

Home Prisons Department 0 0 0 0 0

Housing Department 0 0 0 0 0

lnforrnation and Public Relation

DeparEnent. 0 0 0 0

Information Technology and

Communication Department 0 0 0 0 0

Labour Department 0 0 0 0 0

Law A Department 0 0 0 0 0

Law B Department 0 0 0 0 0

Offrce of the Deputy Commissioner

East Khasi Hills 0 0 0 0 0

Office of the Deputy Commissioner

South West Garo Hills 2 0 2 0 0

0 0 0 0 0

Oflice of the Deputy Commissioner

West Khasi Hills 0 0 0 0 0

!4!ryv,p3g!di!.qc 2t

Forests and Environment Department

Border Area Development Department

Commerce and Industries Departrnent
0

0 0

0

0

General Administration Department 0

0

Office of the Deputy Commissioner

South West Khasi Hills
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Office of the Honorable Chief
Minister Meghalaya 0 0 0 0

Personnel and ARA D€parhnent 0 0 0 0

Planning Department 0 0 0 0

Political Department 0 1 I 0 0

Printing and Stationary Deparhnent 1 0 I 0 0

Public Works Department 2 3 5 0 0

Secretariat Adminiskation Department 0 0 0 0 0

Social Welfare Department 0 0 0 0 0

Sports and Youth Affairs Department 0 0 0 0

Textiles Deparfinent 0 0 0 0 0

Tourism D€partrn€nt 0 0 0 0 0

Water Resources Department 0 0 0 0

Source: CPGRAMS, June 2024

Annexure 2: Distribution of with es and with subordinates

Name
Brought
Forward

Received

Durirg
Disposed

During

Total
Pending as on
June

Dispo

sed o/o

Total 400 38 t4 424

Public Works Departrnent 2 J 5 0 35.71

Agriculture Department Govt of
Megjalaya 57 24 78 21.43

Office of the Deputy Commissioner
South West Garo Hills 2 0 2 0 14.29

Animal Husbandry and Veternary

Department I 0 1 0 7.14

Home Police Department 8 3 I 10 7.14
Political Deparhnent 0 I I 0 7.14

Printing and Stationary Department 1 0 I 0 7 .14
Border Area Development Department 0 0 0 0 0.00
Chief Ministets Office I 0 0 1 0.00
Commerce and Industries Deparhnent 0 0 0 0 0.00
Community and Rural Development
Department z 0 2 0.00
Depadment ofArts and Cuiture 0 0 0 0 0.00
District Council Affais Departrnent 3 0 0 3 0.00
Education Department 4 0 0 4 0.00
El€ctions Deparhnent 0 0 0

india.ors 22
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0.002002
Excise Registration Taxation Stamps

Department
0.000000Finance Audit and Funds Branch
0.00202Finance Budget D€partment
0.000000Finance Departme-nt
0.000000Finance Economic Affairs Department
0.000000Finance Pension Cell DePartment
0.000000Fisheries DePartment

0.000000
Food Civlt Suppties and Consumer

A-ffaks Depar&nent
0.00I00IForests and Environment Department
0.000000General Administration Department
0.000000General Administration Department B

0.006033

Health and Family Welfare

Department

0.001001

Home Civil Defence and Home

Guards Department
0.0000Home Prisons D€Partrnent

000Housing Departrnent

0.000000
Information and Public Relation

Department.

0.000000
Information TechnologY and

Communication Department
0.000000Labour Department
0.00000 0Law A Departmenl
0.00000 0Law B Department
0.000 505Mining and Geology Department

n 0.000l0 I
Office of the DePutY Commissioner

Ri Bhoi District

0.000 404
Office of the D€puty Commissioner

East Garo Hills

0 0.0000
Office of the Deputy Commissioner

East Khasi Hills

0.000 I0
Office of the Deputy Commissioner

Eastern West Khasi Hills District.

226 0.000 0226
Office of the Deputy Commissioner

North Garo Hills

5 0.005 0

Office of the Deputy Commissioner

South Garo Hills
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Office of the Deputy Commissioner

South West Khasi Hills 0 0 0 0 0.00

Office of the Deputy Commissioner

West Garo Hills l3 0 0 l3 0.00

Office of the Deputy Commissioner

West Jaintia Hills 6 0 0 6 0.00

Office of the D€puty Commissioner

West Khasi Hills 0 0 0 0 0.00

Office of the Honorable Chief
Minister Meghalaya 0 0 0 0 0.00

O{fice ofthe The Deputy

Commissioner Frst Jaintia Hills I 0 0 1 0.00

Parliamentary Affain Department I I 0 2 0.00

4 0 0 4 0.00

0 0 0 0.00

Planning Department 0 0 0 0.00

Power Department l0 0 l0 0.00

Public Health Engineering Department 1 0 0.00

Revenue and Disaster Management

Department 2 0 0 2 0.00

0 0 0 0 0.00

Social Welfare Department 0 0 0 0.00

Sports and Youth Affairs Department 0 0 0 0 0.00

Textiles Department 0 0 0 0.00

Tourism DepartrEnt 0 0 0 0 0.00

Transport Departmcnt 0 0 7 0.00

Urban Affairs Department 4 1 0 5 0.00

Water Resources Departrnent 0 0 0 0 0.00

Source: CPGRAMS, June 2024

Annexure 3: Status grievances brought forward, received, pending and disposal from Meghalaya

and other states

State Name

Brought
Forward

Received

During
Pending
During

Disposed

During
Andarnan And Nicobar Islantls 0 0 0 0

Andhra Pradesh 0 0 0 0

Arunachal Pradesh 0 0 0 0

Assam 2 7 I

Bihar I I ) 0

Chandigarh 0 0 0 0

!4!4ry,-Bcjqdia-org 24

Personnel and AR B Department

Personnel and ARA Department 0

0

0

tz

S€cretariat Administration Department

0

0

7

6
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Chhattisgarh 0 0 0

Dadra and Nagar Haveli and

Daman and Diu 0 0 0 0

Daman and Diu 0 0 0 0

Delhi 0 0 0 0

Goa 0 0 0 0

Gujarat 0 0 0 0

Haryana I I 2 0

Himachal Pradesh 0 0 0 0

Jammu And Kashmir 0 0 0 0

Jharkhand 0 0 0 0

Kamataka 3 1 4 0

Kerala 0 0 0 0

Ladakh 0 0 0 0

Lakshadwecp 0 0 0 0

Madhya Pradesh I 0 I 0

Maharashtra 3 I 4 0

Manipur 0 0 0 0

Meghalaya 478 23 491 l0

Mizoram 0 0 0 0

Nagaland 0 0 0 0

Odisha 0 0 0 0

Puducherry 0 0 0

Punjab I 0 I 0

Rajasthan 0 0 0 0

Sikkim 0 0 0 0

Tamil nadu 4 0 4

Telangana 2 0 2 0

Tripura 0 0 0 0

Uttar Pradesh 0 I I 0

Uttarakhand 0 0 0 0

West Bengal 6 8 0

Total 506 32 a)'1 ll
Source: CPGRAMS, June 2024

Annexure 4: To nts having more enc
Brought
Forward

Receivcd

During
Disposed

During
Total Pending as

on JuneName

226 0 0 226

Office of the Deputy Commissioner

North Garo Hills

www.pacindia.org 25
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Agriculture Deparhnent Govt of
Meghalaya 5/ 24 3 78

Office of the De.puty Commissioner

West Garo Hills l3 0 0 13

Public Health Engineering

Department ll I 12

Office of the Deputy Commissioner
Ri Bhoi Disrict I ll
Honre Police Department 8 3 I 10

Power Department l0 0 0 l0
Transport Department 7 0 0 7

Health and Family Welfare
Department 3 J 0 6

O{fice of the Deputy Commissioner

West Jaintia Hills 6 0 0 6

Source: CPGRAMS, June 2024

Annexure 5: T

Source: CPGRAMS, June 2024

Amexure 6: Department with

more ances

logins

Name

Brought
Forwrrd

Received

During
Totsl
Pending

Disposed

Durlng
Public Works Department 2 3 5 5

Agdculture Department Gol,t of
Meehalaya 57 24 8l 3

O{Ece of the Deputy Commissioner South

West Garo Hills 2 0 2 2

Animal Husbandry and Veternary

Department 1 0 1 I

Home Police Department 8 3 ll I
Political Deparfinent 0 I I 1

Printing and Stationary Dspartment 1 I I

0rganization Name Total Login
Transport Deparknent

Public Works Department

Political Departrnent 318

Agriculture Department Govt of Meglnlaya 280

Public Health Engineering Department z))
General AdminisaatioD Deparnrent B t97
Finance Pension Cell Department 189

www.racind,a-qtg 26

0

l0 0

0
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Office ofthe Deputy Commissioner East Khasi Hills t82

Social Welfare Department 180

Home Police Department 176

Tourism Department 163

Law A Department ttl
Cooperation Department ll3
Printing and Stationary Departnent ll0
Finance Department 109

Border Area Development D?artment l0l

Total LoginOrganizatlon Name
6Mining and Geology Deparhnent
6Parliamentary Affairs Department
4

2Cabin* Affairs Departrnent.
2Extension Trainhg Centre Nongsd€r

2Office of the The Deputy Commissioner East Jaintia Hills
,l

Chief Ministers Office
IExtension Training Centre West Garo Hills Tura
IFinance Expenditure Control Department
IPersonnel Administrative Reforms Cell Department

Source: CPGRAMS till June 2024

t with less lo MS

Source: CPGRAMS till June 2024

Annexure 8: with zero lo ot licable

Source: CPGRAMS till June 2024

Aanexure 9: Departments with Grievances ndin more than six months

Total LoginOrganizetion Nime
0COVID 19 Grievance Cell
0Finance Establishment

0Finance Revision of Rules Cell Department

0Personnel AR SRC

0Programme Implementation and Evaluation D€partment

0State Institute of Rural Development Meghalaya

Pending With Psadlng Days / Redress Time

No of Pending

Grievances
S

N
256 77I District Agriculture Office west Garo Hills

t!&ry,!e!!dia-.s!g 27

Finance EC I

Annexure 7:
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2

Meghalaya Power Distribution Corporation

Ltd 34L 7

3 Government of Meghalaya 28t 3

4 Mining and Geology DePartment 318

5 Transport Department 298 2

6 Personnel and AR B Department 234 2

7

SUPERINTENDENT OF POLICE EAST KHASI

H ILLS 356 1

8

Mining and Geology DePartment,

Government of Meghalaya, Principal Chief

conservator of Forest and HoFF 338 L

9 Director of Health Services Ml L

10

Superintendent of Police East iaintia Hills

Khliehriat 311

t1 DISTRICT TRANSPORT OFFICE SHILLONG 304 1

].2 District Council Affairs Department 217 1

13 Education Department 213 t
14 Home Police Department z1r 1

l5
Revenue and Disaster Management

Department 203 1

16 Commissioner of Taxes 1,

17 chief Ministers Office 185

Source: CPGRAMS till June 2024

Annexure 10: with Grievances more than one

SN Pendiry With Pending Days / Redress Time
No of Pending
Grievances

I Government of Meghalaya 486 8

2

Meghalaya Power Distribution Corporation

Ltd 832 2

Directorate of Urban Affairs 827 2

4 Shillong Municipat Board 706 2

5 Directorate of Small Savings 667 2

6 District Rural Development Agency Jowai 827 1

7

Office of the The Deputy Commissioner East

Jaintia Hills 773 I

8 Personnel and AR B Department 759 I

9

Office of the Deputy Commissioner West

Garo Hills '737 I

laury.pelu1d!=a-stc

2

322

1
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10

Commissioner of Transport, DISTRICT

TRANSPORT OFFICE SHILLONC 526 I

il
Commissioner of Excise, Commissioner of
Taxes 509 1

12

Power D€partrnent, Government of
Meghalaya 503 I

13 Transport Department 395 I

t4 District Agiculture Offrce West Garo Hills 378 I

Source: CPGRAMS till June 2024
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Public A-ffairs Cenre
#15, KIADB Industrial Area,

Jigani-Bommasandra Link Road

Jigani Post, Anekal Taluk
Bengaluru - 560105

Karnataka, India
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